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FINAL 
NOTICE 

 
 
 
 
 
 
Company 
Address 
City, State   Zip 
Attention: General Manager 
 
 
 
Subject: VISA Vulnerable Payment Application Listing 

 
 
Dear General Manager: 
 
Our records indicate that you are using a version of ProtoBase® software that is listed by VISA as 
a Vulnerable Payment Application. VISA has mandated that these versions of software no longer 
be used by merchants as of January 1, 2008. 

If you are no longer using this software or have upgraded to a version of ProtoBase 4.81 or 
higher, and PbAdmin 5.01 or higher please update your information online 
(http://www.protobase.com/visafall). Otherwise, your business will be reported to VISA as 
potentially using a vulnerable payment application.  

If you are using a product listed by VISA as Vulnerable, ProtoBase Versions 4.7x - 4.80.xx and 
PbAdmin 4.3 - 5.00.xx, you must upgrade by December 31st 2007. If you do not, SDC will 
terminate your maintenance agreement and report you to VISA as using a vulnerable payment 
application. 

After multiple attempts to notify your organization about the vulnerability of using non-compliant 
ProtoBase applications, consider this your final notice. Southern DataComm, Inc. will no longer 
support and relinquishes any and all responsibility of any further unauthorized use of all 
ProtoBase vulnerable payment applications. From this point forward, SDC is obligated to report 
to VISA and your acquirer that you have not acknowledged the necessary update(s) to become 
compliant.  
 
 
Sincerely, 
 

 
Matthew C. McNulty 
Vice President of Finance & Operations 
 
 
 


